Management Handbook

Administrative Procedures

Properties with Market Units

May 1 through Labor Day

Labor Day through April 30

OFFICE HOURS

Offices will be open as follows:

9:00 am - 6:00 pm
10:00 am - 5:00 pm
1:00 pm - 4:00 pm

Monday - Friday
Saturday*
Sunday*

Offices will be open as follows:
8:30 am - 5:30 pm

10:00 am - 5:00 pm
1:00 pm - 4:00 pm

Monday - Friday
Saturday*
Sunday*

100% affordable projects with a waiting list

All Year

Maintenance

All Year

Offices will be open as follows:

8:00 am - 5:00 pm
10:00 am - 5:00 pm
1:00 pm - 4:00 pm

Monday - Friday
Saturday*
Sunday*

8:00 am - 5:00 pm Monday - Friday

*ALL Properties achieving 95% occupancy will be closed on Sunday. ALL Properties
achieving 100% occupancy may close Saturday and Sunday. Pre-leased units (RA-14
“‘Advance Deposit Agreement” completed and deposit received) count toward the

occupancy calculation.

The above schedules are suggested minimums. Property circumstances may create

the need to change office hours and procedures.

approve any changes.

Your Property Supervisor must

Office Hours (9-02)
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